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ELECTRICITY SERVICES CONTRACT OWNER 
Unit ___ located at 300 Web Drive, Mississauga, Ontario L5B 3W3.
This is an Electricity Services Contract (“Contract”) between 373948 Ontario Inc. dba ENERCAN Energy Management (“ENERCAN”), Peel Condominium Corporation No. 327, and the Owner signing below. It sets forth the terms and conditions under which ENERCAN will provide services related to electricity sub-metering to Unit ___ at the request of the Owner.

By signing below, each party agrees to the terms of this Contract. Any executed copy of this Contract made by reliable means (e.g., photocopy or facsimile) is considered an original.

Background

ENERCAN is a classified as a Revenue Billing Contractor pursuant to the Electricity and Gas Inspection Act and has been issued a Smart Sub-Metering Licence (ES-2007-0924) by the Ontario Energy Board.

Peel Condominium Corporation No. 327 wishes to engage ENERCAN to provide metering and billing and related electricity services to the Unit pursuant to the provisions of this Contract and ENERCAN’s arrangements with the Owner.

1.
Agreement

In consideration of the following:


ENERCAN Monthly Service Fee
$  11.50  For term of Contract

Administrative Account Setup Fee  
$  25.00 (Plus Taxes - One time charge)
and the agreement of ENERCAN to provide services to the Unit, Peel Condominium Corporation No. 327 and ENERCAN agree as follows:

(a)

Owners are the registered Owners of the Unit.
(b)

Tenant/s of the Unit may be responsible for the payment of electricity services for this 

unit.

2.
Contract for Services

(a)
The Owner hereby contracts with ENERCAN for the provision of electricity related services including meter reading, billing and collection services.
(b)
The Owner acknowledges that Peel Condominium Corporation No. 327 has 
contracted with ENERCAN for the provision of electricity services, including meter reading, billing and collection services.
(c)
If the Owner is the landlord of the Unit (i.e. if the Unit is leased to one or more tenants) with an arrangement including electricity (Tenant is to pay electricity cost themselves), the Owner will be responsible to arrange with ENERCAN to obtain an ENERCAN 
Electricity Services Contract to provide to the Tenant.  
(d)
The Owner will also be responsible for the return to ENERCAN of the Tenant Contract duly completed.  
(e)
The Owner named in this Contract will continue to be responsible for all charges for electricity services to the Unit. In such case, the Owner understands that if the tenants do not pay, the Owner will remain liable for payment as primary obligors, and not as sureties or guarantors.

(f)
Delivery rates for each Local Distribution Company (as defined by the Ontario Energy Board) are approved by the Ontario Energy Board. The Cost of electricity for Peel Condominium Corporation No. 327 is based on their Rate Class (defined and approved by the OEB) or an energy contract with an electricity retailer, if applicable. ENERCAN will require the Owner to pay no more for electricity services than charges set in accordance with the approved rates of the appropriate class rating of their Local Distribution Company. These rates may change from time to time.
(g)
Owner will pay (or cause to be paid) all charges for electricity services in accordance with ENERCAN’s monthly invoices, which are due for payment on the tenth day after issuance each 
and every month during the term of this Contract.  Manner of payment will be specified on each invoice (automatic withdrawal/direct banking, pre-authorized payment arrangements or by cheques made payable to ENERCAN Energy Management).
(h)
Late payments will be subject to a late payment surcharge of 1.5% per month (18% per annum) and, at the option of ENERCAN, Owners will be responsible for any collection costs incurred by ENERCAN.

(i)
Owner agrees to be subject to ENERCAN’s security deposit policy.   

(j)
Owner agrees to purchasing electricity as “standard supply service”.  However, if the Owner makes arrangements to purchase electricity directly from an independent energy retailer (rather than through Owner’s arrangement with an electricity distribution company) the Owner will nevertheless be bound to continue to pay other electricity services (e.g. metering costs) pursuant to this Contract.

(k)  
Owner agrees to abide by the ENERCAN’s Conditions of Electrical Service, in effect and as amended from time to time. ENERCAN’s Conditions of Electrical Service can be accessed on the ENERCAN web site www.enercan.ca (Tab Labeled Conditions of Service) and by requesting to see hard copy in Management office.
(l)
The obligations of ENERCAN are subject to force majeure, e.g. disruption of services due to strike, lock-out, labor disruption, operation of law, bankruptcy or insolvency of  contractors, fire, civil insurrection, flood, act of God, act of terrorism or any other 
condition which is beyond the control of ENERCAN.
(m)
If there is a disruption in the supply of electricity (as provided in the Distribution System Code), ENERCAN and the Corporation will not be liable under any circumstances whatsoever for any loss of profits or revenues, business interruption loss, loss of contract or loss of goodwill or for any direct, indirect, consequential, incidental or special damages, including but not limited to punitive or exemplary damages, whether any of the said liabilities, losses or damages arise in contract, tort or otherwise.

(n)
Owner agrees that ENERCAN may perform a credit reference check and that the 
personal information provided to ENERCAN or which ENERCAN requests/obtains as a result of the credit reference check is confidential and will be handled in accordance with ENERCAN’s 
privacy policy  and Consumer Protection legislation
(o)
Owner agrees that ENERCAN may subcontract its obligations to the Owner under this 
Contract to qualified third parties.  In addition, the Owner agrees that ENERCAN may assign this Contract to third parties with the consent of the Owner (which shall not be unreasonably withheld) on the understanding that any such assignees shall agree to be 
responsible for the obligations of ENERCAN to the Owner under this Contract including they shall at all times comply with the Personal Information Protection and Electronic 
Documents Act (PIPEDA) and any other applicable privacy legislation with respect to the Corporation, Owners and Tenants at 
all times during the term of this contract. In the event of any such assignment by ENERCAN, the Owner agrees to make all payments to such third parties upon notice from ENERCAN or the applicable assignee.

(p)
ENERCAN agrees to provide Owner/Tenant with accurate and timely billing information subject to information provided by Local Distribution Company.

(q)
ENERCAN acknowledges and warrants that the sub-meters have been inspected and tested by a qualified meter verification shop to Measurement Canada standards prior to installation and that all equipment relating to smart metering that is the property of ENERCAN shall be maintained, calibrated and repaired at ENERCAN’s expense for the Term of this Agreement.
(r)
This Contract (including ENERCAN’s Conditions of Electrical Service, as published from time to time) is the entire agreement between the Owner and ENERCAN with 
respect to the subject 
matter of this Contract and supersedes all previous communications, representations and arrangements, either written or oral.

(s)
One party will notify the other party in writing, where notice is required by this Contract.  
All such notices will be sent to the intended recipient at the address shown below, or to such other address as the recipient may from time to time specify by notice in writing, by sending the same by pre-paid postage, personal delivery, facsimile or email.  If sent by 

Post, the notice will be deemed to be delivered forty-eight (48) hours after posting.  If sent by personal delivery, the notice will be deemed to be delivered upon receipt by the addressee.  If delivered by fax or email, the notice will be deemed to be delivered at 9 a.m. on the next business day.

(t) 
The Owner shall indemnify and hold harmless Peel Condominium Corporation No. 327 for any claims that the Tenant or any third party may have against it in respect of the provision of services by ENERCAN.

Owner Details
	Name & Address
	
	___________________________

	
	
	Unit ______                  

	
	
	________________

	
	
	_________________

	
	
	_________________


	Telephone:
	
	______________________

	e-Mail Address:
	
	______________________


First Bill
1st Week of __________ for _________ 201__ Electricity Consumption 

Account Set-up Fee
$   25.00 (Plus Taxes)


On First Bill  








__________








    Initial

Note:
Account Set-up Fee is a one time fee to start account.  

PAD

Please include a void cheque if you are selecting Pre-Authorized Payment.

Use of the Pre-Authorized Payment Plan will result in your hydro bills always being paid on time. As a result, you will never receive notices of late payments, which could lead to the requirement to provide a security deposit (an amount equal to 2 and half months electrical utility bills) to ENERCAN to remain connected.

	PRE-AUTHORIZED PAYMENT PLAN - PLEASE ATTACH A BLANK CHEQUE MARKED “VOID”

	ENERCAN is hereby authorized to periodically draw payment under the Pre-Authorized Payment Plan from the bank account as per the attached void cheque for monthly regular recurring payments and/or one time payments from time to time, for payment of all charges arising under my/our ENERCAN account(s).  Regular monthly payments for the full amount of services delivered will be debited from my/our specified account on the 20th day of each month to cover monthly utility (electricity) costs and other amounts due under this agreement.  Tenant/owner will notify ENERCAN in writing of any changes in account information prior to the debit due date.  ENERCAN will provide 10 days’ notice of the amount of each regular debit.  ENERCAN will obtain my/our authorization for any other one-time or sporadic debits.  This authority is to remain in effect until ENERCAN has received written noticifiation from me/us of its change or termination.  This notification must be received at least ten (10) business days before the next debit is scheduled at the address provided below.  I/we may obtain a sample cancellation form, or more information on my/our right to cancel a PAD Agreement at my/our financial institution or by visiting www.cdnpay.ca.

PLEASE PRINT DATE _______________          ENERCAN Acct #     __________________

PRINT NAME(s)     ___________________________________________
                                   ___________________________________________ 

Type of Service:  Personal ____  Business  _____

Address     _________________________     City/Town     _________________      Province    ________

Postal Code     _____________     Phone Number (Bus)     ______________     (Res)     _______________
Financial Institution (FI)    _____________________________________________     

FI Account Number    _______________________     FI Transit Number     __________________

Address     _________________________     City/Town     _________________      
Province    ___________     Postal Code     _______________

Authorized Cheque Signer(s)     _______________________________________                

                                                        _______________________________________


	ENERCAN may not assign this authorization whether directly or indirectly, by operation of law, change of control or otherwise, without providing at least ten days prior written notice to me/us.
The person(s) signing this PAD have certain recourse rights if any debit does not comply with this agreement.  For example, they have the right to receive reimbursement for any PAD that is not authorized or is not consistent with this PAD Agreement.  To obtain a form for a Reimbursement Claim, or for more information on their recourse right, they may contract their financial institution or visit www.cdnpay.ca.



Contact Information

Mailing Address:
PO Box 30048

RPO New Westminster

Vaughan, Ontario

L4J 0C6

Phone Numbers:
General Inquiries:
416-247-3772

Customer Service:
1-800-818-1458

Fax:


1-877-880-8050

Email:

General Inquiries:

mail@enercan.ca
Support:


support@enercan.ca
Billing/Customer Service:
enercan.customer.service@valenergy.ca

	Life Saving Requirements
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	 

	ENERCAN maintains a Registry of its clients who because of medical or other life-savings needs, require alternate sources of power in case of a planned power outages.  If your life or the life of a loved one residing with you at the address of noted above depends on electrically powered medical equipment, such as a ventilator or kidney dialysis machine please let us know as soon as possible by: 1) signing below, and 2) forwarding a medical certificate or letter signed by your physician to ENERCAN. Please also ensure that you always have a sufficient back-up supply of electricity available, as ENERCAN cannot Guarantee an uninterrupted supply of electricity.

	 
	
	
	
	
	
	
	
	 

	My Life Saving Equipment is __________________________________________


	                               
	                                     
	             __________________________________________
             __________________________________________

             __________________________________________

	 
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	 

	Signed By _______________________________   Date __________________
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


Execution of Contract
In witness whereof the parties have signed this Contract and are bound by it.  Each of the persons signing this Contract warrant that he or she has the right to bind the party on whose behalf he or she is signing.

OWNER






373948 Ontario Inc. dba









ENERCAN Energy Management

By:
_______________________________

By:
________________________


Signature






Signature


___________________



Peter Vercouteren, GM


Print Name 





Print Name & Title

Date:
________________




Date:
_________________
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